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KERALA ‘
'Consumer Affairs Department _
No-CA1/9/2022-CAD _ 05-07-2022, Thiruvananthapuram
From o i S g .
. Secretary to Goveinment
To : . ‘ .
The Commissioner of Civil Supplies and Consumer.Affairs, -
Thiruvananthapuram. . Co : L
Sir, B

Sub: Consumer  Affairs Department- . Multi Level Marketing
Authority- Reconstitution- Revised Guidelines- Reg
Ref: Your letter No. CCS/501/2022-CAS dated 08.05.2022

. [ am to invite your atterition to the reference cited and to forward
herewith a .copy ‘of the revised: draft guidelines for publishing in the
' website of Consumer Affairs Department calling for inputs from all the
stakeholders in the State within .a deadline of July 30. T am also to .
request you to give wide publicity to the same and to inform all the
direct selling entities who have already 'submitted applications for
enrollment. Inputs/ Comments from the stake holders may be collected
.at Department- level and forwarded to Government with specific
. remarks of the Commissioner, at the earliest. : .
' ' Yours Faithfully,
. JESSY GEORGE
ADDITIONAL SECRETARY -
For Secretary to Government. -

Approved for Issue,. ‘

T

. k/( Section Officer.
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GOVERNMENT OF KERALA
. _ Abstract ; .
" CONSUMERS AFFAIRS DEPARTMENT- MONITORING MECHANISM FOR |
REGULATING DIRECT SELLING-ORDERS ISSUED .

-CONSUMER AFFAIRS DEPARTMENT -

. - L
G.O (P) No dated Thiruvananthapuram

Read—
1. Office Memorandum F.No 21/18/2014-IT (Vol-II) dated 9-9-16 recci'w.edl from Department
"of Consumer Affairs, Government of India. Lo ' ’
2. G.O(P) No.8/2018/CAD  dated 4/6/2018. : !
3.G.S.R. No 889(E). dated 28/12/2021 Dept. of Consumer Affairs ,
‘Government of India. - o :
4 .G.SR. 39 (E ) dated21/01/2022, Department of Consinmer Affairs, Govérament of India, '
: " " ORDER o '

As per the Office Mcmor’andum read abovc-,-Go'\"cmrhent_ of India have issued the model guidelines
for Advisory mechanism on the. regulation of Direct Selling Industry and also requested the State
Goverriment to implement the same in the State and to set-up a mechanism to ‘monitor the activities
of direce selling entity. Accordingly as per the G.O. read above, Government have issued the
guidelines on monitoring mechanism for regulating multilevel marketing/direct selling in the State.

/s per the notificaton read 3rd above, the Central Government haye .issued the ct‘msumer.l
Protection (Direct selling) Rules 2021 in exercise .of the powers-conferréd by clause (zg) of sub-
section (2} of section 101 read with section 94 of the Consumer Protection Act, 2019 and as per the

notification read 4th abo;rc, the, Central Government have with_(_irawn the Direct Selling Guidelines
. 2M6. " " ‘

In Rule 11 of the Consumer protection {Direct sclling) Rules 2021. it hds been stipulated that for
ensuring compliance of the rules by the direct selling entity and direct sellers, every State
Government shall set up a mechanism to monitor or supervise the activities of direct sellers and
direct-selling endity”

Gover:{i:nent have examined in the matter in detail and are now ﬁleaée_’d to issue the monitoring
mechanism for, regulating the activities of direct selling entity in the State as appended to this
Government Order in supersession of the. Government -order read 2nd above, except as respects
things done or omijttéd to be done before such supérseé’si_on. b

] ol
By order of the Governor

L Page 10of 14
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MONITORING MECHANISM TO MONITOR OR SUPERVISE THE ACTIVITIES OF

“These are gmdmg ptmc1ples/ mechnmsm for the Monltory Authority ser ap by the St'u:e e

-DIRECT SELi.iNG ENTITY AND DIRECT SELLERS 2022

Government for supervising/ monitoring the activities “of ditect séllers and direct selling entity as
- :.npulated in the' consumer protection (Direct Selling) Rules 2021 and to strengthen the existing

' regulatory mechamsm on direct selling, for preventing fraud and protecting the legitimate rights and”

interests of consumers. The Nodal department to deal, with the issues related to direct Selhnb wil)

be Department of Consurner Affairs in the State.

i

b

-Objectives of the Momtonng Authonty

‘The Monitoring' Authority will functu‘m with the following ob]ectives:

KNt

2.

‘The Monitoring Authorlty shall consist of.— ]

i.

1w

vi, ™

- vil.

viii.

-

P

- To regulite the business of Dlrcct Selhng, as pet the Consumer Protection (Direct aclhng

Rules 2021 to prevent fraud and protect the legitimate rights and interests of consumers;
To pr()hlblt all forins of Pyramid Scheme or enroll/pacticipate  any person to such scheme

-or participate in such qrrangement in any manner whatsoever m the garb of doing direct

selling business;
To prohibit all forms of money circulation scheme or enroll fpamt:lpate any person,to such
$cheme in- the garb of doing direct scﬂmg business..

- To prohibit all forms of unfair trade practices across all models of dlrcct selling:

To. monitor /supervise the acdvities of Direct Sellers, Direct Se]lmg Entittes rcgardm;1
compliance of The Consunier Protection Act:,2019 and the rules framed r.hereunder viz.
The Consumer Protection (Difect sellmg) Rules 2021.

Composxuon of Momtormg Authonty a : .

The "Sp‘ecial.Secretary/Principﬁl Secrctary — Department of Consumer affairs as the.
- € halrman . -

Commissioner Civil supplies and Consumet affaits as. the Nodal Officer

~ & Convener and the following members:

The Secretary to Govr Finance Dept o any other Officer nommated by him not be]ow the

* rank of Deputy Secretary s
». © The Secretary to Govt., Law Dept or any other’ Officer nommated bv hlm not below the
. rank-of Deputy Sccrctar}_r

The Secrétary to Govt., Taxes Dept. dr any other Officer nominated bjf him not bt:elox‘»r the
rank of Depury Secretary . .

.The Controller-of Legal Metrology or any other Officer nornmatcd by th not’ below the
. rank of Deputy Secretary.

The Food Safety Commissioner or any other-Officer nominated_by him-not below the rank
.of Deputy Secretary. - )
Commissioner, CGST Department JKerala;

Page2of 14
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X. (_ommlssmner SGST Department, Kerala . * . - :

].* X1. _ADGP rank officer from the Police Department dealing with ECOI‘IOU}IC offences; .
[ . ~ xil.  One Siibject Expert, duly nommated by the Government.

. - ]
\ . .-

3. Respon31b1htles of the Momtonng Authority
- 1. Provide facilities for the enrolment-of Direct Selhng Entities for carrymg out their Direct
Sellmg business in the State of Kerala;
i Provxde appropriare. platform for recelvmg complaints from the Consumers / Direct Sellers
* including general public- against the violation of Consumcr Protectidn (Direct selling) Rules

. 2021 by the Direct Selling Eqtities; - . .
i Inform respective enf’orccrnent authoritiés regardmg the unethlcal and unlawful practice, if
. - any, carncd out by, direct sclhng entities/direct sellers mcludmg non-compliance: .of -

momrormg mechamsm /evasion of tax laws, noticed by the Monitoring Authority
.iv.  Provide Pohcy inputs to the Central Government for appropriate modificatons in the
Consumer Protéction (Direct selling) Rules 2021, if warranted, from time to dme; '
v.  Provide-awareness among law enforcement authoritics, consumers,. direct. sellers and the
» general Public and jimpart education and training regarding the “Dg’s and Don’ts of Direct
Selling ” through Training Institutes like Gulat Institute of Finance & Taxation (GIFT),’

Govt, of Kerala, Thlruvananthapuram or r any such Institute recogmzcd for the purpose by
Stat¢ Government:

o 4 Enrolment formahtles for carrymg out thé Direct Selling bisiness in the State of Kerala

L

4.1"No Direct Selling Fl'ltlt} or such’ orher person shall engage in a Direct Selling Business in the

State of I(crala unless such Enntv has earolled with the Monitoring: Authority by filing an
' qpp[:mnon oriline in the format given at Anne\ure 1. The Profile of thé Promoters/ Directars/ *

Partners of the applicant Direct Selling Ermty and the required permits/ licenses/ general & rax

particulars along with the self declatanon shall be furnished in Part A of'the Apphcauon and the

Notary attested Affidavit shall be furnished in the prescribed format given in Part B of the
-« Application along with the following cemﬁcates /pamculars/document$ as enclosures:- :

i Ccrtlﬁcanon made by the Company Secretary. regarding the veracity and validity of
_documents uploaded in the Website such as certificates , licenses , policies, declarations
and other documents, required for the. proper conduct of Dlrect Selling business as per the'-‘ :
- Consumer Protection {Direct Selling Rules)202] °
il Copy of the latest. Audited financial statements  (Baldnce Sheei and Profit & Loss Ale
“with schedules ) : g Co )
.. ( Financidl year 2021-22) : )
v,  Copy of Certficate of 1nc0rporat10n/13ye ~laws/Memorandum oF Association&; Ariicle of .
‘ r\ssocmlon : e . N '

. *a
. h

! - .. a - ' ., ' . Page3ofia
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v, Cop3 of license 155ued under the Food Safery and Standards Authorlr)r of India Act 2(}06 (lf'

applicable) .. .
vi. . Copy of License and Regrstrauon cernﬁcate Issued under 'the Drugs and Cosmetics‘ Act
~ 1940:(If applicable) ’ _ - _
i, -Copy of Certificate ()FReg15tr1t10n oFdeemark ;T T -,

viti.  List of Board of Directors/ Partners with their contact derails
X, . rlef details of dlrect seliing scheme and eompensauon plan

X, Sample of cohtract with direct. sellers/distributors o

$1.  Copy. of GSTIN ,PAN and TAN or such other reglstrarlons necessary for the lawtul
c¢onduct of the business undertakert by the Direct Selling Entity .-
xii. ~ Copy of Income. Tax and GST returns for' rhe last 3 Assessment years .,
xii.  Such other. i forimation or docurnents, if any, as may be specified for. the ‘purposes of
determmmg the applicant’s financial stabrhty/ sustamablhty

4.2 Upon teceipt of the apphcatlon in’ thie prescribed fotmar. with the required document /
enclosures the Momtormg }’ruthorlr)r may-—

L

A Enroll the apphcant entity m the register mamramed by it and publish the same in the
website of Consurner Affairs Department, Kerala, or . "’ :

il refuse to granr enrolment if any violation of the Consumer Protection (Direct selling) Rule:,‘

“2021 is noted prlma facie ‘or for the non —ﬁhng of required enclosures / r\nnewureb

Providéd at any time after receiving an applicadon and before it is diSpOSEd of, the i\lomronn;j
Authotity 'may issue notice, .in writing, demanding the applicant ehtity to provide additonal

1nformauon or documents. Where thé eorrecred application-or any additional information or .

document required is not provided within the tirne specnﬁed in the said notice or any extension

thereof granted by the Monitoring Authot]ty, the applreauon shall be re]eeted

I"nrolment of a direct selling entity with the Government would be made purely on the basis of the
particulars furnished By thé Applicant in the preserlbed Enrolment Application form which do not

~confer any legal rights on. the entolled éntity to represent themselves as ‘Government apptoved

agencies. Rather the purpose of enrolment is for enabling the. Monitoring Authority to carry out its

-objectives m,an efféctive manner, - : . N _ . ..

&

5. Mandatory mamtenance of records - A - T

F\erv dlrect selhng entity shall mamtzun aits reglsrered office, either manuqll) or electronically, all
such documents as are requlred under any law for the time.being in " force, including the. followmz,,
documents. or records] as ‘may be apphcable as per Rule No. 4‘pf Consumer Protection (Direct
selling) Rules2021 namely: =, - o

i Certificate of lncorporauon

i. Memorandum of Association and Arucles of Assocmuon
T -Permment Aecount Number and Tax Deduction and Collecuon Accounr Number,

- I .

L . . " Ppageaof14
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iv. *..Goods and Semces Tax reglstmuon (e) Goods and. Scmcc% Ta\ Returns;

v. = Income Tax Returns;
vi.  Balance Sheet, Audit chort and such‘other relevant reports;
" - <l Register of direct sellers; -
viii.  Certificate of Importer-Exporter code (in case of imported goods)
ik Llcense issued-under thc Food Safety and Scandards Autl-lmrml of India Aet, 20(1(: (34
of 2006) for the purposes of manufacture or sale of food items; - _

“x-  Certificate of Registration of Trademark .

xi.  License and Registration Certificate issued under the Drugs'and Cosimetics Act,, 1940

(23 of 1940) for the purposes of manufacture or'sale of drugs, including Ayurvedic,

_Slddha and Unani drugs and Homoeopathlc Medicines; 1

. 6. Mandatory maintenancé of Website ’ .
1 -

As per Rule 5 (&) Consurncr Protection (Direct selling) Rules2021 , every Direct Sclllng Lntity

shall maintain proper and updated _ website with all releyant details of that entity, ‘including the -

documents or records specified in Rule 4 (@) w 4(1) of the Comumer Piotection .(Direct selling)

‘Rules2021 " the self-declaration , contact information which is current. and updated, details 'of its

nodal othcr grievance redressal officer; its management products, product information, price and

grievance redressal mechanism for consumers. Aq per Rule 5(g) Consuimer Protection (Direct ~

selling) Rules2021, every information provided by. the Direct Selling, Entlry on its website shall be
duly certified by a-Company Secretarv As per Rule 5(2) of the Consumer Protectmn {Direct selling)

Rules2021, every direct selling-entity shall provide the following mformquon on its website/Platform

in a clear and acce551ble inanner, which shall be. displayed prominently to its. users, namely:—

i registered fiame of the direct selfing entity; .
. registéred address of the direct selling entity and of its branches; _
i, _contact  details, including e-mail ‘,addfess,_ fax, land _line and ‘'mobile. numbBers of its
customer care and grievance redressal officers; . i
“iv. . a ticket. number for cach complaint’ lodged through which the complainant can track the
" status of the complint; '
v.  information relating 1o return, ref'und exchange, warranty and guarantee, delivery and
- shipment, modes of payment, grievance redressal mechamqm " and such other
information whlch may be required by the comumers to rmke, mformed decisions:

vi.  information on available payment methods; the security of those payment methods, the fees’

" or charges payable by users, the procedure to cancel regular payments under those methods,
‘charge-back optjons if any, and the contact mforrnatlon of the.rclevant payment ser\nce

i ' . - £
provider; r

vii.  total price of any goods o service in single. figure, along with its break- -up price showing all
. compulioty and voluntary chartges, mcludmg delivery charges, pospage -and handlmg charges;
" convéyance charges and the apphcable tax; . ! .

1
P

! !
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urchase stage to enable buyers to make
informed purchase decisic)ps, and such ‘information shall,*in addition to the rﬁéndatér:y
declarations to be provided under the Legal I\f[etl:dlogy'(Packaged Com'moditie;) Rules; 2011,
contain the following information, namely:— S

the name of purchaser and seller;

M

»

description of go'ods orservices;
quantity of goods or setvices; ' .
~ the estimated delivery date of goods or services;

the process of refund; o . PR
. guarantees or warranties applicable to such goods Or'services

@A RO T

exchange or replacemeént of goods in case of it being defective;

h.‘ all conrx_‘actual"information rc_qu'ircd,to'bc disclosed by.or under any law for the tme being in

‘force. - . ' : ‘ . .

7. Filing of Periodical Reports before the Monitoriné-Authorityafter enfolment

Every Direct Selling Entity, after enrplment, should futnish ‘reports with the following. information.
| ity within 20/45 days from the end. of each such
quarter/ financial ')'fcar"respectivcly, as the case may be; : '

1

'

A. Yearly Basis ) T Y,

A - Individual wise particulars maintained by the Direct Selling Entity in. respect of their direct
" sellérs” including but not limited to enrolment termination, active status, purchase value
remuneration plan in the last financial year; o - ¥ : '

ii. Copy of GST returns, Int:'omé"'.-I'ax returns including TDS returns of ihe'last year; )
iii.  Anv other particulars as and when found necessary, by the Monitoring Authority

-~

B. Quarterly Basis

i.. < Total number of .€ompl_§1int_s received from customers wifhin the State and the t'ot‘;ll numbers
redressed & pénding status in the last quarter; C : . .

i, - Total number of complaints 'reg:ei\.red from difect sellers Wwithin the State and.the total
numbers redressed & pending status in the last quarter:. o '

iii.  Any other particularsas and when requi}ed by the Monitoring Authority

8. Procedure o-fv'disj_faosal of complaints

“The. Direct complaints from a direct seller or'a consumer or any member of the general public will

be. éntertained only if such complaint is gotresolved in the grii;\{ancé_ redressal mechanism of the
Direct Selling Company in the mannet a3 envisaged in' ‘Rule 5 (7) of the Consumeér Protection
(Direct selling) Rules2021 . In order to resolve stich complaints / grievances, the Government
shall designate officers at- district level to receive complaints. The designated officer who receives

such a complaint shall forwird the same to the Direct Selling Entity with a direction to redress the

Page 6 of 14
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complﬁint within 10 days of its re‘ceipt and to intimate the comp]ai*n‘t redressal report to the-
“designated officer immediately. If the c_lesign_zited officers do not receive the complaint redressal
" report within 15 days of its receipt by the. Diréct Selling Entir}_r, he shall file ron-compliance report
before the Monitoring Authority, . !

- -

. Where the contents of the non-compliance report received from: the designated officer against
’ Direct Selling entity or a Direct Seller or any other person Who is part ofithe network of Direct
+ Selling -is found to be genuine and true, the Monitoring Authority riay” take such action as the

Monitoring Authority deems appropriate as mentioned in clause 5 above including due intimation to
the qn_FOrccrhent»authog_itics for their appropriate action as per the applicable provisions of the
. " relevant Acts as provided in clause 8 below. o - S '

- 4 .
e . + . L

»

Ho.weveg y any’ E:omplai'nt/s rz?lzfting to violation of consumer rights.or unfair trgdc. practices or

+ -false or misleading advertisements which are prejudicial to the interests of consumers as a class, may
- * be forwarded either in writing or in .electronic mode, to any one of the authorides, namely, the
Distgict Collector of the'Comm_issioner of regional office ot the Central Authority as provided in
Sec .17 to 23 ofthe CP.Act 2019, °, i ) '

A =

] . .

9. Prohibition of Pyramid Scheme, Mo;ley Circulation Schemes and Unfair Trade ‘Practices -

@  No direct selling entity or direct seller shall pro'rr_wté or i_i_f:ndu‘lge in a Pyramid
:‘Scheme or enroll any person to such scheme or participate in such ari-angeméht in any
‘manner whatsoever in the garb of doing-_di;éct.selling _b_uéiness with or'without producdts or
services * as per Rule 10 rav-Rule 3 () of the. Consumer Protection (Direct selling) Rules
2021.Therefore, no” direct selling en.ti'_r}r or direct seller shall enter into a scheme or package or
opportunity or participate in such atrangenient in any manner for sharing the benefits by means of
cnro!ment'nr recruitment of  firther subscribes to such scheme tlicréby 'bécupying a higher
position for thé purpose of earning more benéfits or for making quick or ¢casy money out of such
. higher position and continue with such successive enrolments or recruitments for sharing the -
income / benefits out of such successive c;lrdlrnents or recruitments and finally ‘resulting in a
'multi-l;iyerea network of subscribers in the garb of do_ing'i direct selling' business with a sole vt
intention for-shéring the benefits out of such successive efirolments or recruitments irrespective of -
the salés volume of products /"setvices . Under Pyramid Scheme , thie substantial benefit or income
is derived mainly on the basis of such enrolments or recruitments and noton the basis of sa}c of
products or services even if the products or services are bundled in  such s¢hemes and packages
for the purpose o_f ‘name sake. L , ' ’ R 4

-

(b) No direct selling entity or direct seller shall promote or indulge in  a money circulation
scheme or enroll any person to such scheme or participate in such arrangement in aﬁy
- manner whatsoever in the garb of doifig’r difect selling busihess/ without products or
services. As per Sec. 2 (c]) of the THE PRIZE CHITS AND MONEY, CIRCULATION
SCHEMES (BANNING) ACT, 1978, " money circulation scheme" means “ariy scheme, by
" whatever name called, for the making of quick-or easy money;, or for ‘the receipt of any money or

[ . -
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valuable thing as the consideration for 4 promise to pay-money, on any event or contingency relative

L or _appl-ic_ﬂb.le.lt() the-entolment of members into the scheme, whether or hot such meney or theing is
' derivgd from the entrance money of the members of such scheme ot periodical subscr-ipti'or‘i"s “The
inteation of promoting this scheme is. to make of quick or easy money through successive
enrolmeats ot ‘recruitments As per. the Rule 10 of the Consumé_r Protection (D]’rect selling) Rules

* 2021,no direct selling entity or direct selles shall participate in money circulation scheme in the garb .

of doing direct selling business. Therefore , no direct selling éntity.or ditect seller shall.enter into a
money circulation scheme or package or participate in such arrangement in any manner 'for sharing

.. the benefits by means of enrolment or recruitment of further subscribes to such. scheme - and

"continue with such successive enrolments.or recruitments for sharing the income / benefirs out of
cuch successive errolments or recruitments and finally resulting in a multi-layered, network of

. . subscribers. ‘in the garb of doing direct selling business with a solg intention for sharing the benefits -
~ out of such successive enrolments. Of recruitments without any sale of products /-service$ . Under
money circulation scheme, the endte benefit or income is generated or.derived or-out of the amount - E

collected through " the siccessive enrolments ot recruitments and finally shar¢ the benefits among

« I
-

the subsctibers simply on account of participafion in such-schemes. ) T '

L .
.

- (c) No direct séﬂing7 entity or direct seller shall-promote of indulge in -any misleading,
deceptive.or unfair trade practic.es‘ or participate in-such a_rrange_m‘ent/ schemes/trades in
:it:;y_manner whatsoe_}rer in the garb of doing direct selling business actoss all models of

. direct selling for'.the.puqidse of earning more benefits or for making -quick. or easy money
out of such practices /schemes. . As per the Rule 5(3) r.w. Rule 2 (1) (d) of ‘the Consumer
Protection (Direct selling) Rules 2021, no direct selling entity or direct seller shall adopt any unfair
trade ptactice ‘in - the. cBurse. of its business’ or  otherwise participate in such
arrangement/schemes/trades  in‘any manaer whatsoever in the garb of doing direct-selling business
Yeross-all models of‘d'ritect-s_elling. As per Rule 2 (47) of the Consumer Protection Act, 2019, "unfair *

trade practice”,means 3 trade practice which, for the purpose of promoting the.sale, use or supply of

~ _any goods or for the ‘provision of any service, adopts any unfair method ot unfair or deceptive.

practice including any of the following practices, namely . . . -

(i) falsely reprcser;ts‘that_ the goods/services are of a patticular standard, qualit:y,
- quantity, grade, (-:ornpositi'on, style or model where such goods or services do
. _ not have:such grade /quality/quantity Jstyle/standard  * - '
T -_(ii)‘ -dealing second-hand, r.eriovétcd, reconditdoned ,old goods-as new goods;. *
.(iii,)" makes ‘a fal§e or misleading representation: concerning the need for, or the
*+ uscfulness of, any goods or services; :
(iv). - gwes to the public any watranty ot guarantec of the perfofmance,_ efficacy or
length of life of a’pi‘oductbr of.any 'goods that is not based .on an adequate or '
- v proper test thereof: ST . : a
R\ B rept_eser‘:ts'.th'a'_t the seller ot the §upp!ier has a*sponsarship”or appro\'af' or
S affiliation which such seller ot supplier does nothave etc. '
+ ) - o - | T
. R ' o L  pageBof14
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( d.) As per Rule 7 (u) , 'no direct selhng entity or direct seller'shall— :

vi.©

!

mdulge in fraudulent activities or salcs and shall take reasonable steps to ensure that

of fraud, coercion, harassment, or unconscmnable or unlawful means; .
engage in, of cause Or permit, any conduct that is mlfa]eadmg nr likely to mlqlmd with
regatd to any material particulars relating to its.direct selling business, or to the good%

or services being sold by itself or-by the direct seller; ‘) .
indulge in mis-selling of products or services to consumers;
use, Of cause or permlt to.be used, any fraudulent, coercive, unconscionable or

-~ participants do not indulge in false or misteading reprcscntanons or any other form

unlawful means, or.cause harassment, for promoting its- dlrect selling busmcss, or for

sale of its goods or servlces, .

.

-

refuse to take back spurious goods ot deficient services and refund thc consideration

paid for goods and services prowded
charge any entry fee or subscription fee.

Y

|

!

- . » - . : ! ‘. - H ... . - -4 .
10. Action against violations / non-compllance of the directives of Monitoring Mechanism

The violations ./ non- comphmce / partlal comphance of the directives of' Monitoring Mechanism
by any Direct Selling Entities/ Direct Sellers. will be treated seriously The 1 \Ionltorlng Authority,

in such cases
stake holders ,may:

. L P

.

.

, either suo - motu or on the basm ofany complamt received in this regard from any

. i

i,

V.

- cancel such

Engage one or more persons-from any of the enforcement departmients. within this

Monitoring Authority to make an inquity in telation to the alleged complaints and
affairs of any Direct Selling Entity. y : :

‘call upon the Books of accounts, registers, audited statement of Accounts , IT and
. GST monthly/ annual returns, certified copies of mandartoty registration cerificates

as. per the Copsumer- Protection (Direct selling) Rules 2021 or
documents necessary for scrutiny and verification, - ' '
enrolment or black list those Direct: Selling Entities violating the
regulations of the monltorlng mechanism repeatedly éven after show cause notices
and warnings- by the Monitoring Authority '

such other-

Issue show cause notice’ to stop the business of such non-compliances
immediate effect. ' _ . D L -
Refer the matter to the Central Consumer Protection ;\uthpri'ry or such other
Authorities as envisaged in Sec-17* to 23 of the Corisumer Protection Act 2019

with |
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Ld

11. Action against violation of prov,ismns of Consumer Protection Act, 2019/ Consumer ' d
Protectlon {Direct selling) Rules 2021 and other Laws apphcable to Direct Selling '

The Direct Selling Eatities and the Direct Sellers have to- fo]low the relevant provisions of
(.onsumer Protectdon Act,2019 and thc Consumcr Protecuon (Direct selling) Rules 2021 including .
other Laws applicable to Direct Selhng meuculously The edmpliance of the provisions and rules of

' these' Acts and RuIes will be monitored undet this Monltotmg Mechanism.

Any contravention of violation of the rules framed undcr Consumer Protecuon (Ditect selling)
Rules 2021 shall be dealt “with ‘the appropriate  provisions of the Consumer Protection Act,2019
mcluqu Product Liability under Chapter VI of the said Act However , the violation of other laws '
“and rules’ shall be appropriately dealt by the law Enfgreement Authorities under the | prov isions of

the appropriate Acts & rules, which may include the following,-

.. Violation relatmg to any activity leading to money circulaton or pvmmld scheémes to
. - be dealt-with under. Prize Chits and Money. Circulation Schemc (Bannmg) Act, 1978,
. including cnmmal case under Indian Penal Code. ,
ii. Violation relating to any activity leading to tax evasion_ to be de’ilt with by the
respective Taxation Authormes under the respecuve Taxation Statutes.
ii.. Violaton of any other apphcable laws to be comphed by Direct Selling Entity as . -
' provided in the Direct Selling Rules shall be dealt with by the respecuve Authorities
under such_respective Statutes. .
sl iv. » Violation relating to any activity leading to the breach of contract, appropriate civil
-~ ‘remedy can be evoked before the Court of Law having -appropriate jurisdiction.,

- [
»
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‘APPLICATION FOR ENROLMENT '

I
|
|

('To-be submitted by the Direct Selling Entiticé)_’ o

ANNEXURE.{

, 52/55
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SINo

Particulars

Part A

" To be filled by Direct Selling Entity

_COMPANY PROFILE

Name of the” Direct Selling Entity

(As Registered) - -
CIN-No: / Reg. No. :

Principal place of business

Name and address of the Directors/ Partners of
the Direct Selling Entity

Name and address of Nodal Officer responsible

- [ ” .- L. L]
| for ensuring the compliance with the provisions

of the Consumer Protection Act & Rules (With
PIN Code, ¢-mail, & Telephone with STD code)

ADDRESS FOR COMM UNICATION
A Head Office: -0

code.and Company Website)

| (With PIN Code, é-mail, Telephone with STD

B.-Branch Office in Kerala_ .
{(With PIN Code, ¢-mail, Telephone with STD

| code and Company Website)

TAX PARTICULARS OF COMPANY ——

i. Income Tax Registration. No. (PAN)

ii. Income Tax TDS Registration. No, (TAN) "

iit. GST Registration No. (GSTIN)

Details of Consumer Grievance Redressal
mechanism as perthe ° ‘ '

consumer Protection (direct selling) Rules 2021: |

10

Name and ‘address of Grievance Redressal

Officer fesponsiblefor redressing the complaih;_é‘ )

(With PIN Code, ¢-mail &
Telephone with STD code)

11

Name and address of Nodal Officer responsible
| for monitoring’ the compliance of Consumer | _
.| Protection ( Direct: Selling) Rules 2021 {With

PIN Code, e-mail- &

| Telephone with STD code)

12

Total number of Direct Sellers w'orking_';vit_hin -
the State ' L
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13 [ Details of Products/ Services offered
{enclose details . . =
14 | Derails of License (s), Trade Mark ot Principal
" | Brand whiich in identifies the company; {Enclose
details) _ ' _ _
15 Notes/Remarks, if any. - - . ’ R L : ‘
Part - B
(AFFIDAVIT ~CUM- SELF DECLARATION)
ok k. ’ S
L/ Weyreueeniinnan .. in the capacity of «....ooiiieiinies of the...... evereeaer TR )

company / firm declare that we including our dily appointed Ditect Sellers shall compliant with
the following: - - . .

‘1. 1/We shall compliant all the provisions of Consumer Protection (DiteciSelling Rules)2021
‘ﬁgtiﬁcd by the Department of Consumer Affairs, Ministry .of Consumer Affairs, Food and
~ Public Distribution,, New Delhi, vide Notification No. GSR 889(E] dated 28/12/2021 '
2. 1/We.shall compliant all the applicable. provisions. of Consumer Protecton (I commetce
_ }\cf).2020 and the rules' framed thereunder as provided in Rule 9 of-Consumcr Protection
R (Direct Selling Rules)2021 I o
3. 1/We shalt compliant all-the appli'caBle provisions of the Legal Metrology Act 2009( Act 1
-_ of 2010) and the rules fiamied thereunder as provided in Rule 5 (4) and Rule 7(1) (v)of °
Consumer I_’r(;tectiof} (Direct Selling Rules)2021 - ' ' _
"+ 4, 1/We- shall compliant all the dpplicable provisions .of the Food Safety and Standards
Authetity of India Act 2006 and the rules framed thereunder as provided in- Rule 4 (j) of
Consumer Protection (Direct Selling Rules)2021 . o
5. 1/We shall maintain at its office declared in Kerala, either manually ot electronically, all such
documents/ registers / books of accounts as are required under any law for th}: tme being
in force, as ma};(- be applicable for verification of the enforcement authorities ‘under this
monitoripg.rfie;chan'ism , in addition to its maintenance at its registcre:ﬂ office as required
' as per Rule No. 4 of Consumer P'rci.tection (Direct selling) Rules 2021 '
6. '1/We shall become a Partner in'the convergence p;oce‘s;.s_ of the National Consumer Helpline
. of thé Central Government as provided in Rule 5 (17) of Consumer Protecedon (Direct
Selling Rules)2021 .- - :

-
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7. °1/We, shall not promote a Pyramid Séheme or enroll any person.to such schéme or
participate in such arrangement in any manner whatsoever in the garh of doing direct'selling
business as iarovidcd in Rule 10 (3) of Consumer Protection (Direct S:elqug Rules)2021 -

8. 1/We shall not participate in money circulation scheme in the garb of doing direct. selling
business as provided in Rule 10 (b) of Consumer Protection (Direct I'Sel!ing'Ru]cs)ZGZI ;

9. 1/We shall not promote any ﬁaisleading, deceptive or-unfair trade practices or participate in

such. arrangement/schemes/trades in’any manner whatsdever in the garb of doing direct

selling business across all models of direct selling as provided in Rulé 5(3) r.w. Rule 2 (1) @ .

of the Consumer Protection (Direct selling) Rules 2021 .

__ " Deponent
"VERIFICATION. ‘ oo

The contents of my above Affidavit cam Declaration are true and correct and nothing material has
been concealed by me/us there. from. ’

“Verified by, me/us ac . on this day of
. Deponent
Place:. . . : : Name. ,....... e,
Date: o ‘
" Designition:................
Tel No..ovoiees,
B-maik...............

List of documents to be apI;ended:'

. - ! . -

1. Copy of certification issued by the Company Secretary regarding the. veracity and validity

of certificates / documents uploaded in the Website éuch as " certificates , licenses |

policies, ‘declarations and othier' documents requiired. for the proper -conduct of Direct

Selling business as per the' Consumer lf’rotect:ioﬁ (Dir_éct‘Sclling Rules)2021 . .

2. Copy of B)re-la\vq/ Article of Asi;'ociati_dn &Memdrandum of Assodiation nf the Direct
Selling Entity - ' ' -

3. Copy of Certificate of incorporation under Cc;mpanies Act/ szrtners’hii: Act/ Limited

Liability Partnership Act,_a's the case may be
4. Copy of Certificate. of Registration of Trademark .

5.~ Copy of GSTIN ,PAN and TAN or such other registratic)r;s Acccs'sary for the lawful-

conducrof the business undertaken b_y the 'Direcr'S,c_:lljng Eritiey . . -

| Page 13 of 14
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- 10.
1
12
13.
14,

15.

16.

‘S'ellmenutv . -~
17.
18.

. CCS/501/2022-CA5

+ 7 CAD-CA¥9/2022-CAD .

Copy of license issued under the Food Safety and Standards Authority of Iridia Act 2006.(1F
applicable)

.. Copy of License and Registration certificate issued under the Drugs and Cosmetjcs Act

1940.(1f applicable)

Copy of operdiing License under Bureau of .Indiari StandardS' (BIS) Act ,2016 (1

qpphcablc)

‘Copy .of Mand'uory dcclaranons under the -Leg'll Mcrrolog)( Packed Commoditics } Rules

2011.(1f apphcable)
List of Board of Directors, with conttact details

.. Brief details of direct se]]mg scheme and compensation plan.

Sample of contrict to be executed with direct sellers/distributors : .
Copy of Income Tax and GST retutns for the latest year ( Financial Year 2021 22)

Copy of Audltcd ﬂnancnal statemeérits  (Balance Sheer and P1oﬁt & Loss A/c with -

schedules )for the latest year { Financial Year 2021-22)-
Address of registered officé within the State of Ketala for- ensurmg easy ‘access to the

Direct Sellers / Consumers.;
Address and Contact detalls Grlcvance Redrcssal Off' icer & \Iodal Officer of the Direct

Total number of direct sellers within the Srate of Kerala as’on 31/ 3/ 2022
Such other’ rnformatlon or documentb if any, as may be

. Pageldofla.

55/55

. 58/%



